
In User Interface Design



“Bring to the user all the information 
and tools needed for each step of the 
process”



“Technology has revolutionized the 
way we live our lives and do business, 
but it has done a terrible job reducing 
the stress of so many decisions.”



“Amount of mental effort being used 
in the working memory at any given 
moment in time.”





http://www.youtube.com/watch?v=Ii3PDjJCCQ4






“An anticipatory system is a 
natural system that contains 

an internal predictive model of 
itself and of its environment”



How to Improve?

● Text Prompts

● Suggest Common Tasks



How to Improve?

● Fingerprint scan for user 
customization

● Parental restrictions

● Predictive volume 
controls





How to Improve?

● Build technology into 
focused products

● Google Docs for writing, 
Basecamp for productivity



Reduce User Interaction as Much as Possible



Ben Tseitlin, Jennifer Morehead
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● Robert Rosen’s Anticipatory Systems

●

https://cmo.adobe.com/articles/2017/7/a-brief-history-of-ui-and-whats-coming.html#gs.fzm458
https://uxdesign.cc/anticipatory-interfaces-9945fc9de33
https://www.smashingmagazine.com/2015/09/anticipatory-design/
https://ux247.com/emerging-technology-innovations/anticipatory-design/
https://ux247.com/emerging-technology-innovations/anticipatory-design/
https://techcrunch.com/2009/05/28/google-wave-drips-with-ambition-can-it-fulfill-googles-grand-web-vision/?guccounter=1
http://www.cnid.cl/wp-content/uploads/2018/11/LOUIE-A.H.-Robert-Rosens-anticipatory-systems.pdf

