Anticipation

In User Interface Design



Principle

“Bring to the user all the information
and tools needed for each step of the
process”



Choice is Overrated

“Technology has revolutionized the
way we live our lives and do business,
but it has done a terrible job reducing
the stress of so many decisions.”



Cognitive Load

“Amount of mental effort being used
in the working memory at any given
moment in time.”
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VisiCalc



http://www.youtube.com/watch?v=Ii3PDjJCCQ4

june Oven




— amazon

Deliver to Jennifer
@ Culver City 90230 Fresh ~ Whole Foods Best Sell

Fixing things is
quick & easy

The bot quickly fixes your problem
or connects you to someone who
can.

Start chatting nov

@ Need help over phone? We can call you.

The bot quickly figures out
what you need help with.

8@ amazon.com/message-us?origRef=de_poc&muClientName=magus&uef ...

ant | Customer Service

Hil It's Amazon's messaging assistant again.

9 So, what can | help you with?

(An item | ordered) (Managing my payment, Prime, or accounD
(Kindle, Fire, and Alexa devices) (Music, eBooks, Prime Video, etc)

Amazon
Chatbot



“An anticipatory system is a
natural system that contains
an internal predictive model of
itself and of its environment”

—Robert Rosen



Current date is Tue 1-01-1380

Enter new date:
Current time is 21:35:24.18

Enter new time:

The IBM Personal Computer DOS
Uersion 2.0 (C)Copyright IBM Corp 1981, 1982, 1983

fAxdir

Volume in drive A has no label How to Improve?
Directory of A:\
COMMAND COM 17664 3-8-83 e Text Prompts
FORMAT COM 6016 3-08-83 :
CHEDSK  COM 6400 3-08-83 : e Suggest Common Tasks
3Ys CcoM 1468 3-08-83 :
DEBUG COM 11904 3-08-83
SLoop 32 1-01-80

6 File(s) 292864 bytes free
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TV Remote

How to Improve?

Fingerprint scan for user

customization

Parental restrictions

Predictive volume

controls
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Chess times = fun times — It's on!

Dinner and board games — Vho's up
for dinner and board games next week?
Snapshots! — . They make me want

to go on vacation Seriously, what a

BBQ on Sunday! - Our house, 6pm

Let us know if you can come! What #*
Sushi time? — Hey Dan and Jens. |
think its time for our monthy sushi -

Hey Steph, — Wanna get coffee

tomorrow? We can met by the palm
Wayward music player? — Looking to
return Hey, | think your music player
See what turned up on my front

lawn yesterday! - It fairly late in &
It's Movie Time!!!! — _ what about
"Confessions of a Shopaholic"? that

Pics from a walk in Sydney... — Just

from walking around in Kirribilli / 4
Gallery opening this Thursday — Hey
ryone, my show is finall going up and

Any tips for combating jet-lag? —
Please share! For the first day, stay up

Say, here are some photos from the
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a Park is. It was a lovely day!

Sydney... May 26 | J
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Pics from a walk in Sydney...

Just from walking around in Kirribilli / Milsons Point, under the bridge where Luna Park '+

| . Dan P: What is Luna Park {2 4:28 pm
Gre ory (and Casey): It is an amusement park on the water. It has a
history, in Sydney and in Melboume. In Sydney, it's bumed down a cwpie
of times, and has been shut down intermittently for ever. it no longer has any big rollercoasters (it
used to have The Big Dipper, now you have to put up with The Wild Mouse, which is quite the

disappointment)

ferris wheel

If you go, the best thing is the

is. It was a lovely day!

clouds sun in the grass
n me: Wow, | cant wait to go, too

I H Michael: ooh.. nice pics!

| e 9 Adam (and Michael): Wow, photos from Sydney without the Opera House? Orthe 433 pm
Tags: O images ~

IMG_0713

Shane Stephens (and me): Those are some great photos! Where were the 431 pm
ones of grass taken?

4:27 pm

4:29pm
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What’s Next?

Reduce User Interaction as Much as Possible

& 8:09 [l « 5:00

# Citymapper ‘ 9 Timer @ Play Drive
| F—.
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‘Jnk0+Rm Club Tr«ih(,l‘

¥R PHILZ COFFEE | SIRI-VORSCH

Order Philharmonic
Order a large, medium cream, medium sugar, a
Philharmonic at Philz Cupertino.




Thank you

Ben Tseitlin, Jennifer Morehead
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https://cmo.adobe.com/articles/2017/7/a-brief-history-of-ui-and-whats-coming.html#gs.fzm458
https://uxdesign.cc/anticipatory-interfaces-9945fc9de33
https://www.smashingmagazine.com/2015/09/anticipatory-design/
https://ux247.com/emerging-technology-innovations/anticipatory-design/
https://ux247.com/emerging-technology-innovations/anticipatory-design/
https://techcrunch.com/2009/05/28/google-wave-drips-with-ambition-can-it-fulfill-googles-grand-web-vision/?guccounter=1
http://www.cnid.cl/wp-content/uploads/2018/11/LOUIE-A.H.-Robert-Rosens-anticipatory-systems.pdf

